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CANCELLATION & REFUND POLICY

As per Terms and Conditions — membership (agreement):
The member, by paying the membership dues or through
giving his/ her OTP, accepts the following provisions for
Cancellation and refund policy:
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Member acknowledges that for all types of cancella-
tions, the joining fee is non-refundable, and Horizon
shall not refund the joining fee regardless of the
timing of the cancellations.
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The member accepts that refunding any Lumpsum
amount paid against any purchased service shall be
done only before the commencement of the service.
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The member accepts that a monthly paid membership
is considered open-ended; therefore, we will continue
to deduct membership dues until a request to cancel is
received from the member. A monthly membership
will not be cancelled automatically after the initial
minimum term indicated. Such request shall be
submitted 30 days’ notice from the payment due date.
The full amount of the notice period shall be account-
ed for payment through the Direct Debit. Termination
of recurring payments shall be done through a request
applied at the fitness centre only.
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